
 
 

Small and Medium Enterprise survey 
 
Government appears to be listening, so it’s a good time to encourage small 
businesses to enter the dialogue 
 
The 2015 Budget made positive changes in SME policy that were also suggested in 
SAICA’s 2014 SME survey.  
 
The South African Institute of Chartered Accountants [SAICA] welcomes positive changes in 
Minister of Finance Nhlanhla Nene’s 2015 Budget – innovations to stimulate the small-
business sector – which mirrored the suggestions made in SAICA’s analysis of its 2014 
survey of South African SMEs. A reduction of government red tape, tax relief for small 
businesses, the need to eliminate late payments by government departments and state 
provision of direct support to grow established SMEs were the four most prominent features 
on the wish-list compiled by almost 900 SMEs that responded to the survey, and the 
minister’s Budget speech addressed all four of them.  
 
SAICA is running a second survey – which takes just 15-20 minutes to complete – to explore 
SME needs in more depth. For the research to be successful we need a strong level of 
participation from your clients. We therefore appeal to you to send the attached letter out to 
your client base and to ask them to participate in the survey.  
 
Next steps: 
Option 1 
1. Send an email to your SME client base, including the attached letter requesting them to 

complete the survey by 2 April 2015.  
2. Copy Stella Carter  (in order for us to track participation) 

 
Option.2 

1. Email Stella Carter your client base with contact details, with a request that she may email 

your clients directly requesting them to participate in the survey. 

 
Please note all contact information will be handled and dealt with in the strictest of 
confidence and in a professional manner. 
 
The survey results will be released via SAICA communications and general media channels. 
Your co-operation in distribution of the survey is key to the success of the research and is 
truly valued.  
 
Regards 
Bridgitte Kriel (Project Director: Small and Medium Practices) 


